
ELSA stands for Emotional Litera-
cy Support Assistant.  The ELSA 
role involves a specifically trained 
adult supporting children and 
young people in the area of social 
and emotional needs.  ELSAs pro-
vide targeted support for those in-
dividuals who require more than 
universal provision and whole 
class input.  

During their training, ELSAs devel-
op knowledge and skills to plan, 
implement and evaluate support 
programs to make a positive im-
pact for some of the most vulnera-
ble pupils in our settings.  ELSAs 
learn about topics such as emo-
tional awareness, building resili-
ence, emotional regulation, social 
& friendship skills, loss and be-
reavement.  They then explore 
strategies and techniques to sup-
port these needs.   

Back within the school setting, EL-
SAs can develop and implement 
support interventions for individu-
als or small groups which are spe-
cific to the social or emotional 
need being displayed. 

The ELSA role is a key way to pro-
vide a graduated response to 
SEMH (social, emotional and men-
tal health) difficulties within 
school.  A child/young person may 
often have short term involvement 
with an ELSA, therefore a number 
of children/ young people will have 
the opportunity to work with an 
ELSA. 

What does an 

ELSA do? 

ELSA  in 

Nottingham City  

ELSA work is 
most successful 
when: 

 ELSAs are 

supported by 
their senior 
leadership 
team and their 
ELSA time is 
protected. 

 ELSA have a 
safe and invit-
ing space to 
complete their 
interventions. 

 ELSAs have a 
day per week 
to focus on 
planning, de-
livery and 
evaluation of 
interventions. 

The Acorn Room at Forest Fields Primary 

 

ELSA involvement is often 
well placed to support chil-
dren who need strategies 
and input beyond what is 

available within class. 

Kerry at Forest 

Fields Primary 
School 



Want to Join us? 

ELSA work is 
most successful 
when: 

 A suitable per-
son is select-
ed to attend 
the ELSA 
training and to 
complete the 
role. 

 Appropriate 
resources are 
invested in. 

 ELSAs are not 
overloaded 
with too many 
cases. 

 The skills de-

veloped in 
training and 
the value of 
the ELSA role 
are under-
stood across 
the setting.  

 Teachers and 
ELSAs work 
collaborative-
ly to share 
strategies 
within school 
and with other 
key stakehold-
ers (i.e. par-
ents). 

 ELSAs contin-
ue with group 
supervision to 
gain appropri-
ate support 
from an Edu-
cational Psy-
chologist and 
their peers. 

 When ELSAs 

enjoy their 
role! 

What are 

ELSAs like and 

how to they 

work? 

Within Nottingham City we run Edu-
cational Psychologist led ELSA 
training courses annually. To gain 
the ELSA qualification a designated 
person must attend 6 full days of 
training and half termly group super-
vision sessions.  Supervision contin-
ues after the initial training period to 
maintain ELSA status.  If you would 
like more information please contact 
Mo Mawson; our ELSA administrator 
at; 0115 8765829 or                                                
EPS.admin@nottinghamcity.gov.uk   

ELSAs should be chosen to at-
tend training for a number of 
reasons.  These include their 
emotional warmth, their ability to stay calm un-
der pressure, their listening skills, their ability 
to understand needs and plan to meet these, their ability to keep 
clear records and their wish to develop their skills during their ELSA 
training (and throughout their role). 

ELSAs hold different roles within school 
contexts and therefore the way they 
work adapts to suit their individual set-
ting.  Some ELSAs are learning mentors, 
others class TAs, some have school 
counsellors or Place2Be, some have a 
dedicated ELSA day and others have the 
day equivalent times across the week, some schools have 
one ELSA and others have multiple ELSAs…. The ELSA role really 
can fit into the structure of a variety of settings and that ELSAs hold 
a unique position from which to support children and young people.   

We have ELSAs across Nottingham City in prima-
ry schools, secondary schools and specialist 
provisions. They have supervision in geograph-
ical areas, which allows sharing of ideas be-
tween practitioners, access to EP support and 
develops the valuable ELSA community. 

Vee at Scotholme Primary School 

I like all of supervision; be-
ing able to off-load and 

gain reassurance that I am 
doing ELSA proud  

ELSA July 2017 

[I enjoyed] being able to 
discuss with like- minded 

people, knowing you’re not 
on your own.  

ELSA April 2017 

 

James at Highbank Primary School 

Lynett at 

Mellers Primary 
School 


